
Doimiy tariff line 

Tariffing  

 

 

(Resources – YouTube, Instagram, Facebook, Telegram, WhatsApp) 

* Monthly internet-data on resource - 2 TB at full speed. When the limit granted at full speed is consumed, the 

Internet speed will be reduced and set to no higher than 64 kb / s. 

**Technical limit - 45,000 minutes per month. 

 

 

Tariff Plan Doimiy 20 
 

Doimiy 35 

 

Doimiy 50 
Doimiy 70 Doimiy 100 Doimiy 150 

Monthly tariff fee 20 000 

soums 

35 000 

soums 

50 000 

soums 

70 000   

soums 

100 000   

soums 

150 000   

soums 

Monthly 

UNLIMITED* 

internet-data 

Facebook 

Instagram 

Facebook   

Instagram 

Telegram 

WhatsApp 

Facebook  

Instagram  

YouTube 

Telegram 

WhatsApp 

Facebook 

Instagram 

YouTube 

Telegram 

WhatsApp 

Facebook 

Instagram 

YouTube 

Telegram 

WhatsApp 

Facebook 

Instagram 

Monthly Internet 

Data Allowance 5GB 10 GB 20 GB 35 GB 50 GB 200 GB 

Monthly allowance 

of outgoing minutes 

within Uzbekistan 
UNLIM ** UNLIM ** UNLIM ** UNLIM ** UNLIM ** UNLIM ** 

Monthly allowance 

of outgoing SMS 

within Uzbekistan 
500 1 000 1500 2 000 2 500 3 000 

Tariff allowances 

check 

*100# - Balance, Voice (min), SMS, MB allowances  



 
Tariff plan change: *120# 

Check remaining voice, text and internet data: *100# 

 
Attention: 
 
Smartphones consume internet data by default within background services including: system updates, 

application updates, data synchronization of widgets (weather, calendar, etc.) and social networks, as well as 

analytics services (Google, Google-analytics.com, Googletagmanager.com, Gstatic.com, 

Stats.g.doubleclick.net). Internet data usage within these services is billed in accordance with the cost of 

Ucell Internet under the terms of selected tariff plan or activated internet data package. 

 

                                          

Additional Information 

 
1. Tariff plans are available for new subscriptions and FREE swaps (USSD *120#) for Prepaid system 
subscribers. 
2. Monthly subscription fee charge and allowances assignment terms: 
- Date of monthly subscription fee charge (in a monthly period) is the date of subscription / tariff change to 
«Doimiy» tariff line. 
- In case of sufficient funds on the balance, tariff fee charges and allowances will be assigned in full (for new 
subscriptions). 
- In case of insufficient founds amount / a negative balance to cover monthly tariff fee amount - the deduction 
(fee payment) does not occur, allowances (voice, text, data) by tariff plan terms will not be assigned and tariff 
fee will not be charged to the debt. 
- In case of negative balance or insufficient funds to cover monthly subscription fee, monthly fee (fee 
deduction) will not be charged and voice, text, internet data allowances within tariff plan will not be assigned, 
subscriber’s balance will not be charged to the debt. 
- Subscription fee charges once per month from the date of successful monthly fee charge within tariff plan 
terms. The date of next monthly subscription fee charge is the date of previous successful tariff fee charge. 

- Monthly subscription fee charges and monthly voice, text, internet data allowances within tariff occur from 

00:00 to 08:00 (time of charge is not fixed). It should be sufficient amount of funds on the balance for full 
successful charge of monthly tariff fee.  

Over limit tariffing  

 Doimiy 20, Doimiy 35 
Doimiy 50, Doimiy 70, 

Doimiy 100, Doimiy 150 

Outgoing calls within Uzbekistan per minute 

cost (over the limit by tariff terms) 
50 soums 25  soums 

Cost per 1 MB 50  soums 25  soums 

Outgoing SMS within Uzbekistan (over the limit 

by tariff terms) 
50  soums 25  soums 

International SMS 1 000  soums 



- in case of a negative balance or insufficient funds to cover monthly tariff fee, subscriber’s mobile number will 
be moved to “blocked” status. The subscription fee will not be charged until top up till sufficient amount. 
- Monthly subscription fee will be charged immediately when the subscriber’s balance is replenished with 
sufficient amount of funds for subscription fee charge. In case of successful tariff fee charge, the mobile 
number moves to ‘Active’ status and tariff monthly allowances will be assigned in full. Next to this, tariff fee 
will be charged basing on new monthly cycle within the 1 month interval from the date of last successful tariff 
fee charge. 

3. Terms of unlimited Internet traffic to resources: YouTube, Telegram, WhatsApp, Facebook, Instagram: 

• When changing the tariff plan, the corresponding direction with unlimited Internet traffic is assigned: 

 

Tariff Plan Unlimited internet-data (Resources) 

Doimiy 20 Instagram и Facebook 

Doimiy 35 Instagram и Facebook 

Doimiy 50 Telegram, WhatsApp, Instagram и Facebook 

Doimiy 70 YouTube, Telegram, WhatsApp, Instagram и Facebook 

Doimiy 100 YouTube, Telegram, WhatsApp, Instagram и Facebook 

Doimiy 150 YouTube, Telegram, WhatsApp, Instagram и Facebook 

 

- The conditions of unlimited Internet traffic to resources, within the framework of the tariff plan, do not apply 

to subscribers in roaming; 

- The conditions of unlimited Internet traffic to resources, within the framework of the tariff plan, do not apply 

to subscribers of Postpaid system; 

- Traffic generated as part of unlimited Internet traffic within the framework of the tariff plan does not apply 

to downloading and updating following mobile applications: Facebook, Instagram, Telegram, WhatsApp and 

YouTube; 

- When making a video call through the Telegram application, Internet traffic will be consumed within the 

assigned total limit on the tariff plan or Internet packages, and not Internet traffic assigned within the unlimited 

direction according to the tariff; 

- When switching from the Doimiy tariff line to “Start 10”, “Ovoz 15” and “Internet 60” tariff plans, the option 

with unlimited  internet traffic within tariff plan is deactivated; 
 
4. Blocking conditions: 

Live zero! All communication services are available at zero balance. *** 

- The number is blocked with a positive balance, in case of insufficient funds on the balance at the time of 

writing off the monthly subscription fee according to the tariff plan, or the negative balance, in case of availability 

of appropriate additional services; 

- The change of the tariff plan is not available in the blocked status; 

- If there is enough funds on the subscriber's balance to charge the subscription fee for another available tariff 

plan + the cost of the transition (in case the transition to the tariff plan is paid), you can change the tariff by all 

available methods. 

- In the blocked status, the subscriber has access to the remaining limits of previously purchased monthly 

Internet packages until their expiration date (in case of a remainder); 

- The general conditions of stay in the blocked status can be found here.  

https://ucell.uz/en/subscribers/tariffs/add_info


(***in case of successful subscription fee payment) 
 
5. Monthly voice, text, internet data allowances by tariff terms will be assigned only after successful monthly 
tariff fee charge in current period. Monthly allowances assign for one month from date of charge. Remaining 
monthly allowances will be transferred to the next month if tariff fee is paid in time. Transferred allowances 
from previous period are available till the end of the next month’ period. 
- If tariff fee is not charged in time within billing period, remaining allowances from previous period will not be 
transferred to the new month period. 
- To avoid misunderstandings, please, be sure of sufficient amount top up to cover monthly tariff fee and 
check the allowances assignment by tariff terms using the USSD request (*100#). 
- When monthly allowances within tariff plan are over, calls and SMS will be charged according to the costs 
listed under the terms of the tariff plan (Tariffing). 
- When monthly internet data allowance within tariff plan terms is over and there is no extra activated internet 
data package, access to Internet will be postponed. Subscriber receives SMS with a link to Internet access 
recovery. To recover an access, please choose the one of the following options: 
• Activate Restart service; 
• Activate an internet package; 
• Continue using mobile internet by the cost of 1MB over tariff terms allowances* 
• Tariff plan change 
 
* If subscriber selects an option of using mobile internet by the cost of 1MB over tariff allowance and 
then purchases Monthly Internet data package, the ‘using mobile internet at the cost of 1MB over 
allowance’ option reapplies when the package is over. 
 
Subscriber can activate ‘Continue using mobile internet at the cost of 1MB over allowance’ option by 
dialing USSD request of *727# as well. 
 
When access to the Internet is blocked, in order to use available payment system apps, the 
subscriber must disable ‘data transfer’ mode for correct operations in offline mode. 
 
 
 Attention: 
- in case of tariff change within «Doimiy» tariff line to a higher ranked tariff, remaining assigned allowances by 
previous tariff will be summed up and available until the previous tariff expiration date. 
- in case of tariff change within «Doimiy» tariff line to a lower ranked tariff, remaining assigned allowances by 
previous tariff will be nulled. 
- in case of tariff change to Doimiy tariff line or Start 10, Ovoz 15, Internet 60 from the other tariffs, the 
remaining allowances by previous tariff will be nulled. 
 
6. “We appreciate you!” and «U+» loyalty programs are available for “Doimiy” tariff plans subscribers. 
- The consumption of Internet traffic by resources occurs within the framework of unlimited Internet traffic for 
resources according to the tariff plan with an active package within the “U+” loyalty program; 
7. Calls to infotainment services and international destinations do not spend minutes provided within the 
allowances of Doimiy tariff line. 
8. Allowances within the tariff plans are not available for subscribers in roaming. 
9. Following services are available for subscribers of Doimiy tariff plans: «Number freeze» services, New 
Monthly Internet-packages, Unlimited Ucell Internet-packages in the Subway (only «Unlim for 30 days» 

package), “Night internet packages”, «Internet MEGA BOOM», «TAS-IX Internet-packages », Al Chiroq» 

campaign (only MB and SMS packages). 
10. «Convenient within network», «Convenient within Uzbekistan», «Convenient minutes», Daily and Weekly 

internet-packages, «Monthly 4G Internet Packages», Daily SMS bundles (and the same packages within the 

"We appreciate you!" loyalty program terms), «Night Internet», «Hourly Internet», «Ordered Package», 
«Maximum Access», «Megabytes are returning» are unavailable for Doimiy tariffs subscribers. 

11. When switching to Doimiy tariff line, inaccessible services and packages are disabled (except for “Monthly 

Internet packages”), while the remaining limits and the validity period of the services remain in accordance 
with their terms. 

12. From 01/01/2023 to 06/30/2023: 



• With a new connection or transition to tariff plans of the “Doimiy” line, the “You’ve got a call” 
service is provided automatically free of charge; 

• Subscribers with previously activated “You’ve got a call” service on a paid basis (monthly and daily 
options) are assigned a free version of the service; 

• Management of service via *977# USSD request; 
• Active paid options of “You’ve got a call” service (monthly and daily), “Voicemail for everyone” will be 

disabled and the service “You've got a call” will be assigned on free basis. 

 

13. Unavailable packages within «Trafic+» service: 

- Following packages within the “Traffic+” service are not available for connection on Doimiy 20 and 

Doimiy 35 tariff plans: “Instagram”, “Instagram+YouTube+Telegram”, “Social networks (Instagram, 

Facebook, Vkontakte)” and “Instagram+YouTube+Telegram+PUBG Mobile”. 

- Following packages within the “Traffic+” service are not available for connection on Doimiy 50 tariff plan: 

“Instagram”, “Instagram+YouTube+Telegram”, “Social networks (Instagram, Facebook, Vkontakte)”, 

“Instagram+YouTube+Telegram+PUBG Mobile”, Messengers (Telegram, IMO, WhatsApp, Viber)”, 

“YouTube + Telegram” and “YouTube+Telegram+PUBG Mobile”. 

- Following packages within the “Traffic+” service are not available for connection on Doimiy 70, Doimiy 

100 и Doimiy 150 tariff plans: “Instagram”, “Instagram+YouTube+Telegram”, “Social networks (Instagram, 

Facebook, Vkontakte)”, “Instagram+YouTube+Telegram+PUBG Mobile”, “Messengers (Telegram, IMO, 

WhatsApp, Viber)”, “YouTube + Telegram”, “YouTube+Telegram+PUBG Mobile” and “YouTube”. 

     - When switching to Doimiy tariff line with unavailable packages for the “Traffic+” service, the package 

for the service is disabled, the limits are reset. 

 
14. Subscribers of “Doimiy” tariff plans can switch only to “Start 10”, “Ovoz 15”, “Internet 60” tariff plans. 
15. When switching within the Doimiy tariff line, unlimited minutes within Uzbekistan and unlimited Internet, 
previously received under tariff plans with the specified conditions, become unavailable. 
16. Unlimited terms (voice and internet data), within the framework of corresponding tariff plans, are not 
carried to the next month given that subscription fee is paid on time, as well as after changing the tariff plan. 
17. Subscribers using internet-services are recommended to familiarize with additional information 
concerning reservation of funds within 4G network. 

 
 «Restart» service terms 

 
1. Restart service is activated via USSD *222#. 
2. Restart service is available to subscribers in active status. 
3. Restart service provides the ability to activate monthly allowances according to the tariff terms. After 
successful activation of this service, the monthly period of the subscriber is updated according to the date of 
the last successful activation of this service.  
4. After activating Restart service, the full monthly tariff fee is charged from the subscriber balance, and the 
full monthly limits are set as part of the monthly tariff fee of the subscriber’s tariff plan. Further, the monthly 
tariff fee is charged according to the new monthly period of the subscriber. Conditions for charging a monthly 
tariff fee and assigning monthly limits are carried out in accordance with the terms of the subscriber's tariff 
plan. 
5. It should be sufficient amount of funds on the balance to cover tariff plan fee and activate Restart service. 
6. After activation of Restart service the previous remaining voice, text, internet data allowances will be 
canceled. 
7. Restart service is not available on the due day of monthly tariff fee charge. 
8. Restart service can be activated once per day (in 00:00 - 23:59 period) 

 

Tariff Change 
 

Cost of swap to Doimiy tariff line from other tariff plans – 0 soums. 
 

Cost of swap to Start 10 and Ovoz 15 plans from Doimiy tariff line – 2105 soums. 
Cost of swap from Internet 60 plan to Doimiy 20, Doimiy 35, Doimiy 50 tariff plans - 2105 soums. 

 

https://ucell.uz/en/subscribers/services2/permanent_connection/who_called
https://ucell.uz/en/subscribers/services2/permanent_connection/who_called
https://ucell.uz/en/subscribers/services2/permanent_connection/who_called
https://ucell.uz/en/subscribers/internet/3g/3g_internet
https://ucell.uz/en/subscribers/internet/3g/3g_internet


Table cost swap within Doimiy tariff line via USSD request (*120#): 
 

The change of the tariff plan is available only in the Active status. 
 

 

Swap to 

tariff plan 

Swap from tariff plan 

Doimiy 

20 

Doimiy 

35 

Doimiy 

50 

Doimiy 

70 

Doimiy 

100 

Doimiy 

150 

Ovoz 

15 
Start 

10 
Internet 

60 
Thankfully 

Doimiy 20 - 2105 2105 2105 2105 2105 0 0 2105 0 

Doimiy 35 0 - 2105 2105 2105 2105 0 0 2105 0 

Doimiy 50 0 0 - 2105 2105 2105 0 0 2105 0 

Doimiy 70 0 0 0 - 2105 2105 0 0 0 0 

Doimiy 100 0 0 0 0 - 2105 0 0 0 0 

Doimiy 150 0 0 0 0 0 - 0 0 0 0 

Ovoz 15 2105 2105 2105 2105 2105 2105 - 0 0 0 

Start 10 2105 2105 2105 2105 2105 2105 2105 - 0 0 

Internet 60 0 0 0 2105 2105 2105 0 0 - 0 

Thankfully  0 0 0 0 0 0 0 0 0 - 

 

Note: 

Pay attention that most smartphones when connected to the Internet generate the third-party traffic from 

installed applications (messengers, weather, news, etc.), it is also possible to involuntarily synchronize with 

the app store (GooglePlay, AppStore), analytics counters (Google, google-analytics.com, 

googletagmanager.com, gstatic.com, stats.g.doubleclick.net) of various accounts (Google, Facebook, 

Telegram, etc.). This traffic is not included in the scope of the service and is paid by a subscriber separately 

in accordance with the cost of Ucell-Internet tariff or purchased Internet package. 

Attention! 

1. For the correct consumption of Internet traffic within the unlimited direction, we recommend to use only 

official applications: Facebook, Instagram, Telegram, WhatsApp and YouTube; 

2. The conditions for unlimited Internet traffic provided within the tariff plan also apply when distributing 

Internet traffic from a smartphone to other devices. 

At the same time: 

3. When connecting to YouTube, social networks and messengers through proxy servers, VPN or 

intermediary sites, traffic consumption occurs according to the Internet traffic limit issued within the tariff plan, 

or the connected Internet package provided to all directions, or Internet traffic is paid according to the cost of 

Ucell-Internet within the terms of the tariff plan. 

In these cases, unlimited Internet traffic to resources is not available for use. 

4. Owners of instant messengers and social networks use a certain range of IP addresses (protocols) to 

provide their services. Ucell provides traffic volume for these (registered) ranges. Ucell is not responsible if 

the range of IP addresses is changed by the owners, traffic consumption in this case occurs according to the 



Internet traffic limit assigned within the tariff plan, or the connected Internet package provided to all directions, 

or Internet traffic is paid according to the cost of Ucell-Internet within the terms of the tariff plan. 

 


